Eddie Sleeeer

From: David Hearsch <dhearsch@att.net>

Sent: Monday, January 29, 2018 3:05 PM

To: Eddie Sleeper

Subject: Testimony for 1/30/2018 House Energy Policy Committee - DTE Shut Off Threats and
Customer Service Related Problems

Attachments: Dave DTE Letter & Affidavit_20180115_0001.pdf; Dave DTE Bills Reflecting Increase In

Mo'ly Charges_20180126_0001.pdf

Dear Mr. Sleeper:
Please include this testimony as part of the record.
Sincerely,

David Hearsch

Date: January 29, 2018

Re: Testimony for 1/30/2018 House Energy Policy Committee - DTE Shut
Off Threats and Customer Service Related Problems

From: David Hearsch, Sandusky, Michigan, Sanilac County

Thumbnail Summary as to Home:

« My birth date is 10/28/51, so I am in the category of "65 or older," but DTE violates
the spirit of senior protection rules by continuing to contact us and inferring an ability to
shut us off, even during the winter. They also attempted installation just before
November 1st to try to beat their deadline, even after we had told them several times
we did not want a digital meter. That was followed by a robocall on December 12th and
another letter on December 21, 2017.

» DTE discriminates against customers who wish to keep an analog meter and treats its
captive customers poorly as it threatens to shut off power at my home. The rules say
DTE is not supposed to discriminate against its customers.

» My biils have been paid in full every month for years. We simply want to pay our bills
and receive power without complications, added programs, harassment, discrimination,
or threats.

» My wife has serious immune compromise and significant health conditions which are
made worse by the constant stress of DTE's threats, independent of the smart meters
themselves that they have installed in our neighborhood and surrounding areas.

e DTE's actions put us in a catch 22 between taking a digital meter we do not want, or
going without power. This technology has been proven to be deleterious to health, but
going without power is harmful as well.



« DTE has a monopoly and leaves us in an entirely vulnerable and compromised
position. We are forced to choose between two awful "non-Options,” with only the
illusion of choice, where we can't leave to get power elsewhere. Where are we to turn?
» DTE continues to pressure my wife and me by having people show up with intent to
install a smart meter, continues to threaten us with electrical shut off, even though our
electrical bill is paid in full every month, and continues to attempt to coerce us into
acceptance of installation of a digital smart meter (transmitter on) or digital opt-out
meter (transmitter off). Our concerns with digital meters go well beyond transmitting.
e My wife is making a separate submission and is attaching written documentation.

Thumbnail Summary as to Business:

o DTE threatened shut off and ultimately forced a digital smart meter (transmitter

on) upon my business September, 2017, resulting in negative conditions.

+ I was denied an opt-out digital meter (transmitter off) for my business.

= Bills have been paid in full every month for years .

» My business has been overcharged every month since digital smart meter was
installed and has gone up significantly for no variable reason other than the meter
change.

« Unexplained charges remain unresolved for several months to-date.

» Potential loss of sole employee due to potential health impacts, or her concern for her
health

o Loss of free labor of my wife, Linda, as she is electrosensitive to the smart meter.

e« My wife no longer is able to visit, nor benefit from the use of our co-owned office
building.

o All the same concerns listed for my home address.

« Residences AND small BUSINESSES should be able to keep an analog. Small
business owners can spend just as much time at work in their office as they do at home,
and this is certainly true in my case.

DTE has a Monopoly:

o« DTE is the only provider of electrical service to business in my area.

» This leaves me in an entirely vulnerable and compromised position.

o DTE is treating me, my family, my office staff and clients, unreasonably. I explain
this below.

More Detailed Explanation, with Attachments:

e Regarding my home address in Sanilac County: 375 N. Sandusky Road,
Sandusky, Michigan

o In addition to the above Summary, see documentation and attachments
submitted separately by my wife, Linda Hearsch, Ihearsch@gmail.com, on
January 29, via email, regarding interactions with DTE as to our home address.



« Regarding my office address in Sanilac County: 61 W. Sanilac Avenue,
Sandusky, Michigan

o Please read the attached Affi it of David W, rsch R rdin
Detroit Edison Sm M rIn llation 1 W. nilac Aven
Sandusky, Michigan, and DTE's letter.

o I have incurred unexplained rate increases ever since the digital smart
meter was installed (against my wishes) on my office on September 13, 2017.

The month prior to its installation my electric bill was
$139.79.

The month it was installed my electric bill jumped to $203.53.

The following month the bill jumped to $335.53 and has remained
at that level ever since.

My electric usage did not increase and, in fact, probably
decreased due to reduced need for air conditioning. The meter
change is responsible for this increase.

I notified DTE of this inordinate increase and I was told not to pay
any bills until the matter was resolved. I have not been notified that the
matter has been resolved to this date.

See attached DTE Energy bill bearing due date of September 14,
2017 (representative of my historical electrical usage and charges PRIOCR
TO DIGITAL SMART METER) and BILLS WHICH FOLLOWED
INSTALLATION of the digital meter bearing due dates of October 15,
November 17, December 20, and January 18, which is the last bill I have
received to-date, all of which REFLECT A VERY SIGNIFICANT HIKE IN
MONTHLY CHARGES.

o DTE has failed to treat me and my staff reasonably:

DTE's forcing of a smart meter upon my business has had negative
repercussions.

I have a paid staff of one. My sole secretary is a cancer survivor and
there are concerns about the deleterious impact of dirty electricity and
RF microwave radiation generated by the digital smart meter. I could
lose the benefit of this employee, who has been with me for many years,
due to health impacts of the smart meter upon her, or her decision to
leave my employment because of risks to her associated with the smart
meter. This causes me concern.

The digital meter is installed within a metal cage, which is likely
amplifying the deleterious effects. The cage had been installed
previously by me to protect my analog meter from being removed from
DTE. Because of DTE's threatening letter and the verbal threat of
shut off, I capitulated under duress to unlock the cage).

My secretary also had back surgery and is now not able to climb the
stairs to access and maintain our closed files, and more. My wife,
Linda, who is electrosensitive, has made herself available to manage
these tasks in the past, but is now not able to act in this capacity,
due to the smart meter installation.
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My wife, Linda, has been an unpaid office worker for me, on
occasion. She had begun a large project revamping our closed file
storage to create more space. She is now not able to complete that
project, due to the smart meter installation. My paid secretary is not
able to complete this project. This leaves my office in certain
disruption and disarray, challenging our ability to be efficient.

My wife, Linda, is not even comfortable sitting in the car outside of
my office for one minute, as she can feel the deleterious effects of the
smart meter very dramatically and it would not be in her best interest to
spend time in the office building that she co-owns with me. She is
deprived of the use of this building.

My secretary and I are deprived of her assistance in handling certain
tasks.

As officials representing the people of the State of Michigan, it is vitally important that
you look at all of the facts and conclude that DTE has a monopoly as a supplier of
electricity to residences and businesses in my area. This leaves us in an entirely
vulnerable and compromised position. They are abusing their power and mistreating
consumers, because they know we have no recourse. Their threats and actions provoke
untold stress. We are not given a choice as to whom we wish to supply our homes and
businesses with electrical power. We need you to hold DTE accountable for their bad
acts and to stop discriminating against those who need to keep an analog. I want you
to know of DTE's stress-causing actions. Also, vote Yes for Anal hoice, HB 4220.

Sincerely,

David W. Hearsch, 375 N. Sandusky Road, Sandusky MI 48471 (Sanilac County)



AFFIDAVIT OF DAVID W. HEARSCH REGARDING DETROIT
EDISON SMART METER INSTALLATION AT 61 W. SANILAC
AVENUE, SANDUSKY, MICHIGAN

David W. Hearsch, being first duly sworn, says:
I operate a law office from a building located at 61 W. Sanilac Ave., Sandusky, MI 48471.

Electric service is provided to that building by DTE Energy and I am responsible for the charges for
that electric service.

In the summer of 2016 | became aware that DTE was intending to replace all electric meters in
Sandusky, Michigan with “Advanced Metering Equipment” which are also known as “Smart
Meters”.

In July of 2016 a padlock was placed on the electric box and a locked steel cage was placed around
the analog meter on the building to prevent removal of the analog meter and installation of a smart
meter. ;

A sign was posted inside the steel cage which stated “DO NOT INSTALL A SMART METER.”

The sign further indicated no consent was being given for the installation of a smart meter.

On September 5, 2017 I received correspondence from DTE Energy which was dated August 30,
2017. A copy of that correspondence is attached hereto and incorporated herein by reference.

Because of the threats that electric service would be disconnected which would have a severely
detrimental effect on my business I placed a telephone call to the number indicated in the
correspondence on or about September 8, 2017,

The automated answering service indicated that the call would be recorded.

A service representative of DTE Energy came on the line and asked if she could help me.

I told the service representative she could not help me and that I was merely responding to the
threatening letter from DTE Energy.

The service representative asked if I wanted to schedule an appointment to have a smart meter
installed.

1 told the service representative I did not want to schedule an appointment because I did not want a
smart meter installed and I was not voluntarily consenting to the installation of a smart meter.
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[ further indicated that I would not prevent DTE Energy from installing a smart meter only because
of the threat of terminating the electric service.

The service representative indicated that a technician could perform the replacement on September
13, 2017 and asked if someone would be present.

I told the service representative that, since this was a business, someone would be present from 8:30
a.m. 12:00 p.m. and from 1:00 p.m. to 5:00 p.m.

The service representative made arrangements for a technician to be at 61 W. Sanilac Avenue,
Sandusky, Michigan on September 13, 2017,

The service representative asked me if she could do anything else for me.
I told the service representative that she did not do anything for me in the first place and she was only
benefitting DTE Energy. I further indicated that my actions were solely the result of the threat to

disconnect the electric service.

The technician appeared at 61 W. Sanilac Avenue, Sandusky, Michigan in the afternoon of September
13, 2017.

I told the technician that I was not voluntarily consenting to the installation of a smart meter but was
only unlocking the steel cage around the meter because of the threat from DTE Energy to disconnect
the electric service.

I unlocked the steel cage but I did not unlock the padlock because I did not know the combination.
I left the technician and went about my business.

A short time later the electric service was interrupted for a short time.

Shortly thereafter the technician came into my office and handed to padlock, which was still locked,
to my secretary who, in turn, gave it 1o me.

[ later looked at the meter and saw that the metal tabs through which the padlock had been installed
had been cut.

Atno time did I consent to the installation of a smart meter. Idid not prevent the installation of smart
meter because of the threat to disconnect electric service by DTE.

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK
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FURTHER DEPONENT SAYETH NOT.

David W. Hearsch {

STATE OF MICHIGAN )
)ss.

COUNTY OF SANILAC )

On September 22, 2017, before me, a Notary Public in and for said County, personally
appeared David W. Hearsch, to me known to be the same persons described in and who executed the
within instrument, who acknowledged the same to be his free act and deed.

e AL,

Linda S. Grabitz, Notary Public
Sanilac County, Michigan

My Commission Expires: 12/8/19
Acting in Sanilac County
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DTE Energy Company
One Energy Plaza, Detreit, M| 48226-1221

IMMEDIATE REPLY REQUESTED
August 30, 2017
% DTE Energy-
HEARSCH AND RINN ATTORNEY )
61 W SANILAC RD SEP -5 2017

SANDUSKY, MI 48471-1060

Regarding: 61 W SANILAC RD, SANDUSKY, Ml 48471
Electric Meter Number{s} 2506833

Dear DTE Energy Customer:

Our records indicate that after multiple attempts we have not been able to complete the installation of our Advanced
Metering equipment, which replaces our existing metering equipment at the above referenced address. This letter is
to inform you that we are quickly approaching the completion of our Advanced Metering Project and the existing
meter(s} at this site must be replaced.

As of today, DTE Energy has replaced over 3 million of its electric meters and gas modules and we anticipate
completing all installations by the end of 2016. There is no cost to you for the meter replacement and the installation
will only take a few minutes to complete. Please contact us at 800-477-4747 to schedule an appointment for the
meter installation.

Safety is our #1 priority and all customers receiving utility service from us must have a new approved DTE Energy
meter instalted by our authorized field representative.

We want you to know that we value you as a customer and will work with you to complete the meter replacement.
Please be assured that DTE Energy has the highest regard for our customers and remains confident in the safety,
security and benefits provided by our advanced meters. We are in full compliance with all federal, state and local laws
and have been since the first advanced meter was installed in 2008.

If you are a residential customer and not interested in receiving the new transmitting {radio on} Advanced Meter, you
can enroll In our Opt-Out Program by calling us at 800-477-4747. This program allows for a non-transmitting {radio
off} Advanced Meter to be installed and the following fees will be assessed to your account.

+$67.20 AMI Opt-Out Initial Fee

+$9.80 AMI Opt-Qut Monthly Charge

Please note that DTE Energy Is replacing all existing analog meters and none can be retained by the customer.

If we are unable to access our metering equipment, your electric service may be disconnected until the meter
replacement is completed.

For additional information about our Advanced Metering Program, visit www.dteenergy.com/advancedmeter.
Sincerely,

Advanced Metering Team



930001641729 0013979 © ¥ DTE Energy*

Payment Coupon g
CHECK TO ENROLL IN AUTOPAY Pleass indicale amount paying $
(Slgnalure raquifed oan back) Account Number 9100 0164172 9
Due Dater: Septomber 44, 2017
Total Due '$139.79
53841 1 AV 0.370%T2072°POA"MEE"**AUTO*"SCH 5-DIGIT 4847
HEARSCH AND RINN ATTORNEY
& W SANILAC RD Msi Payments ta:
SANDUSKY M 48471-1060 o
TE Energy
i T T TR UL TR ST offfJo- Box 740786
M6 28 Pehncinnat on 45274-0785
For addreas corections, pleasn vish disenargy. com
of call BO0 ATT AT4T.
e Rasteam upEaw Ptk wAlh yOul Dyl 20084 0XTOF il
E'E‘?’.’&&Lt-‘ bl v el

Contact Informatlon Programs you are enrolled in
Gas Leak or Gas Emergency 800.947.5000 b
Customer Service or Power Oulage 855 DTE.4BIZ (855 383.4249)

Haating-impaired TDD Line 800.888.6886 (Mon-Fri Bam-5pm)
Web Sfie disenergy.com /
a / ! I i1
— Summary of Charges [Account Number 8100 016 4172 9]

Account Balance as of Jul 25, 2017
Payment Recaived Jul 25, 2017 Thank Youl
Balance Prior to Current Charges
= Current Charges
Business Elaclric Service
Total Current Charges 139.79 |
Account Balance an of August 23, 2017 3130.73

Your current charges are dus on September 14, 2017. A 2% late pay h will be spplied i paid atter the dua dats.

rtant Information

Baginning with the June 2017 billing cycie, the Power Supply Cost Recovery (PSCR) factor will decrease
from a charge of 0.214 cents par kWh (o a credit of (0.03) cants per kWh. The PSCR factor allows DTE
Eleclric lo recover its actual fuel and purchased power expense and Is billed to cusiomars without any
profit or markup.

For the average Michigan residenlial customer, renewable energy is estimated to avold $3.08 par month
of new coalfired generation costs.

Beware of high-tach ulility imposters who may trick your caller |D 1o show the call is coming from DTE
Enargy. They provide caliback numbers with a recorded greeting tha is like aurs. If you belleve youtive
been phone scammed, call your local police, then cali DTE#s Phone Scam line at 313-235-9113. You

call DTE at 800.477.4747 to verify your accoun status.

Simpla lips can keep heat out of your homa and yourehergy bill low this summer. Keep cool and save,

disanergy.com/summer
QOther Information

% DTE Enefgy-

16-20470823-h-1085-2004402707 48 _Pﬁﬂﬁ 1of2
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Pleasa relum all payment coupons with your check or money order, payable lo DTE Energy, five business days
prior o the due date. Do not send cash or aitach notes o the paymant coupon,

Ba sure to write your account numbar{s) on your chack or money order.

AuloPay Enroliment

| authorize DTE Energy 1o enroll my account in AutoPay to deblt my bank actount sach billing period to pay
automatically the amount due on my DTE Energy biling statemant. To avoid a charge for 8 retum item, |
undersiand that it 13 my responsibility 10 ensura thal sufficient funds ars available 1o complate eath scheduled
paymenl. If my financial instilution rejects a transaction, payment will not be applled to my DTE Engrgy account.
| can cancel authorization al www.dlesnergy.com if | create and sign into my account; or, by calling Cusiomer
Cara at B0D.477.4747; or, by wriling to Quality Control, B07 WCB, Ona Enargy Plaza, Detroil, Ml 48228,

Bank Account Holder Signature: Date:

Detaifl of Gurrent Charges

For Sarvice at 61 W Sanllac Rd, Sandusky, Ml
DTE Electric Company Business Electric Service

Current Charges Current Billing Information
Power Supply Charges Sarvice Perfod i 22, 2017 - Aug 21, 2017
Power Supply Energy 962 KWH @ 0.077430 74.48 | Doye Biled k3]
Power Supply Cost Recovery 282 KWH @ -0.000300 —0.29 | Malar Number 2508833 18
Dolivery Charges Metar Reading 14076 Actuat - 16038 Actual
Sarvice Chatge 11.25 | HKWH Used 242
LIEAF Facior 0.86 | Your next acheduled mater read date Is on or
Energy Optimtzation 7.41] amound SEP 22, 2117
Distribulion 952 KWH @ 0.038200 arn .
Nuclaar Surcharge 962 KWH @ 0.000728 070 | Usage History - Average par day
Commercial Michigan Sales Tax 7.86 m‘l kx‘m I;:f
Totat DTE Elactric Company Current Charges 139.79 KWH Ussge 31 b a
Changa A% 6%
Total Current Charges 139.79

1 You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provider, Call 800.947.5000

if the odor is strong. leave tha building immediately. Do not usa electric switches of an oper flame. Opan doors and windows.
If Your Electriclty Goes Out

Chechk your fuses or circult breakers, then ses If your neighbors’ lights are on. To report an outage or fallen power line, conlact
your slactric company. DTE Electric Company customers, call 800.477.4747 or visit dtesnargy.com [rom a location thal has
power. Stoy at least 20 faet away from a falien power ina &nd anything i's touching, Including matal fonces and puddies,
Energy Thoft Is illegal & dangerous

Confidentlally raport suspscied tampering by caling our theft holine at 800.441.6898,

For More Information

For more information on your bl or allernative payment methods, call 800.477 4747, visi dleenergy.com, or write io DTE
Energy, Ore Enangy Plazn, Dotrolt, Wi 48228-1221,

DTE Elsciric Camparny and OTE Gos Compenry atw DTE Enengy & aim regH y ron Mickegan Putlic Service Corrersssnn, Lansing. Michugen

16-2017082%h-1065-200440270718 Page2of2




910002643729 0020353 8 % DTE Energy’
Payment Coupon N,

CHECK TO ENROLL IN AUTOPAY Please Indicate amoun! paying $
(Signalure required on back) Account Number 9100 016 4172 §
Due Date:; October 19, 2017
Total Due: $203.53
82951 1 AB 0400 TI07T"2°POO"MOS™ AUTO"ALL FOR AADC 48
3} HEARSCH AKD.RINN ATTORNEY
£1 W.SANILAC RD Mail Payments to:
SANDUSKY Mi 48471-1060
DTE Energy
Syl gl froego g gy Bog i ey P.O. Box 740788
Cinclnnati OH 45274-0786
_p
c‘ For sodrots comections, please visit diesnergy com
or call A00.477 4747

Contact Information Programs you are enrollad in
Gas Leak or Gas Emergency 800.947 5000
Customaer Secvice or Power Oulage 855, DTE 4BIZ (855.383.4248)
Hearing-Impaired TDO Line 800.888.6886 (Mon-Fri Bam-5pm)
Wab Sils disenergy.com
— Summary of Charges [Account Number 9100016 4172 9]

[t i b i e PR e A AL g o DA R
Account Balance as of Aug 23, 2017
Paymant Recelved Sep 05, 2017 Thank Youl

Balance Prior to Current Charges
" Current Charges

Business Elaciric Sarvice

Total Current Charges

Acccunt Balanes as of September 27, 2017 .

___ Your current charges are due on Octobar 18, 2017. A 2% late payment chama will be applied If paid after tha dus dats.
— Important Information

LN R T

Account Information

Beginning with the Seplember 2017 billing cycle, the Power Supply Cost Recovery (PSCR) factor will
decrease from a credit of {0.03) cents per kWh lo a credit of (0.233) cents per kWh. Tha PSCR factor
allows DTE Electric lo recover ils aclual fuel and purchased power expense and is billed to customers
without any profit or markup.

Beginning with the June 2017 biliing cycle, the Power Supply Cost Recovery (PSCR) factor will dacrease
from a charge of 0.214 cenls per kWh to a credit of (0.03) cants per kWh. The PSCR factor aliows DTE
Electric to recover its actual fuel and purchasad power expensa and is billed to customers without any
profit or markup.

For the average Michigan residential customer, renswable energy Is estimated o avoid $3.08 per month
of new coal-fired generation costs.

Prepare 1o save on your anargy bill as the lemperatures fall. Visit dieenergy.com/heatingseason to leam
more.,

Your meter was changed on 09/13/2017 Metar 2508833 with a last billed reading of 15038.00 was
removed with a read of 15668.00. The new metsr was installed wih a read of 0.00.
Other Information

¥ DTE Endrgy-
19-20170927--5180-200380333598 Page 10f2




Plaasa retum all paymant coupens with your check or money order, payable to DTE Energy, five business deys
prior to the due dala. Do not send cash or atlach notes fo the payment coupon,

Be sure 10 wrils your account numberts) en your check or money order,

AutoPay Enrolimant

| authorize DTE Enargy lo enroll my account in AutoPay to deblt my bank account each bllling paricd to pay
automalically the amount due on my DTE Energy biling statement. To avoid charge for a metum item, |
understand that it is my responsibility to ensure that sufficient funds are avaiable 1o complate each scheduled
payment. If my financial instilution rejects a transaction, paymeni will riot be applied to my DTE Enargy account
| can cancel authorization at www.dlsenergy.com if | create and sign inlo my account; or, by calling Custorner
Care al B0D.477.4747; or, by wriling to Quality Control, 807 WCB, One Energy Plaza, Detroit, Mi 48226,

Bank Accounl Helder Signature: Date:

Detail of Current Charges
e e
For Service at 61 W Sanilac Rd, Sandusky, M
DTE Electric Company Businass Electric Service

Current Charges Curront Billing Information
Power Supply Chargas Service Perlod  Aug 22, 2017 - Sep 22, 2017
Power Supply Enemgy 1502 KWH ¢ 0.077430 11630 | Days Billed 32
Power Supply Cost Recovery 1502 KWH @ -0.002330 =3.50 | Maler Numbar 2505033 16
Dalivery Chargas Melsr Readlng 15038 Actual - 15668 Actual
Sarvice Tharge 1125 ) WWH Used 628
LIEAF Factor 0931 Meter Number B701281 18
Energy Optimization 7.31{ Metar Raading D Actual- B74 EsL.
Distribulion 1502 KWH @ 0.038200 58.88 | KWH Used 874
Hutlear Surcharge 1502 KWH & 0.000728 1.09 | Your next schedukid maler read date ta on or
Comenencial Michigan Salis Tax 1147 | amound OCT 23, 2017
Total DTE Electric Company Current Charges 201.53 Usage History - Averege per day
Cumant  Last Yaar
Month  Month  Ago
KWHUsaga 87 n 35
Changa 1B2%  149%
Total Current Charges 203.53

if You Smebl Natural Gas and DTE Gas Company Is Your Natural Gas Provider, Call 800.947,5000

It tha odor is strong, lsava the budding immedistely Do not use electric switches or an open Rame. Open doars ond wirdows,
if Your Eloctricity Goes Qut

Check your fusas or circult braakers, then sae f your neighbors' lights are on_ Ta repurt an outags or faflan power (Ina, contact
you' elactric company. DTE Elsctric Company customars, call BO0.477.4747 or visit di .com from a kecation that has
powar, Stoy at least 20 feol nway from a fallen power line and enything it's touching, including metal fences ard puddies.
Energy Theft is illegal & dangerous

Confidaniizity report susp d tampering by calling our theft hotine al B00.441.6858,

For More Information
For more informatlon on your bili or allemalive p
Energy, Ona Enargy Plazo, Detroit, MI 48226-1221,

WMWNMManMManwuwmmmm.w

M mathods, call B0D.477.4747, visit dleenargy.com, or write lo DTE

18-20170927-1-5180-200380338238 P




- 10001641729 0033577 B % DTE Energy"
Payment Coupon :

R R et o I e R A b Y S iy T |
CHECK TO ENROLL IN AUTOPAY Please ingicate amaount paying $
(Signature required on back) Account Number 9100 016 41729
Dua Date: MNovember 17, 2017
73337 1 AB 0.400%T257° 2P0 "M 10" *AUTO*ALL FOR AADC 48
HEARSCH AND RINN ATTORNEY
61 W SANILAC RD Mall Payments to:

SANDUSKY MI 48471-1060

G e e oo P ool gBE_ Eﬂ:‘?{ms OCT 3 0 2007

Cincinnali OH 45274-0788
For sddrass comections, plasae viat disanergy.com
or cal BODATT ATAY
Awksr uppeT porben wiT YOUT DlymE 20070040815

Contact Information rograms you are enrolled in
Gas Leak or Gas Emergency 800.947.5000 o

Customer Service or Powsr Oulage 855 DTE 4B1Z (855.383.4240} V'-’“d'

Hearing-Impaired TDD Lina B0O.566.6686 (Mon-Fri Bam-5pm) D\?’ ;,.l

Web Site dteenergy com I

Mgt" JM

— Summary of Charges {Account Number 8100 016 4172 9]
Account Balance as of Sep 27, 2017 203.53
Payment Received Oct 10, 2017 Thank Youl =203.53
Balance Prior to Current Charges 0.00
Current Charges
Business Electnic Sarvica 33577
Total Current Charges 33577
Accoumt Bxtznce 23 of October 26, 2017 $315.77

Your curreni charges are due on Noveinber 17, 2017, A 2'% lote psyment charge will be applied if pald after the dua dats.
___Important Information

[ e D e o e R s o B Dt L VPP S o T o S Y BN e o £y S 3 7] PR E ol P e |
Account Informatlon

Beginnlng with the September 2017 billing cycls, the Power Supply Cost Recovery (PSCR) factor will
decreasa from a credit of (0.03) cents per kWh (o a cradit of (0.233) cents par kWh, The PSCR factor

allows DTE Elactric to recover it actual fuel and purchased powar expanse and is billad to custoemers
without any profil or markup.

For the average Michigan residential customer, renewable energy is estimated to avoid $3.08 par month
of new coal-fired generation costs.
Cther Information

¥ DTE Energy’
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Fleasa return all paymaent coupons with your check or money order, payable to DTE Eneryy, five business days
prior t0 the due dale. Do not send cash or attach notes io the payment coupan,

Be sure to wrils your account number(s) on your check or money order.

AuloPay Enrollmant

i authorize DTE Energy to enroll my account in AutoPay 1o debit my bank account each billing period 1o pay
automatically the amount due on my DTE Energy billing statement. To avold 8 charga for a ratum item, |
understand that it is my responsibilty 1o ensure that sufficient funds are available 16 complete each schaduled
payment. {f my financiat institution rejects a transaction, payment will not be applied lo my DTE Energy account.
| can cancel authorization at www.digenergy.com if | create and sign into my account; or, by calling Customer
Cara al B00.477.4747; or, by writing 10 Quality Control, B07 WCB, One Enargy Plaza, Detroit, Ml 48226,

Bank Account Holder Signature: Date:

Detail of Current Charges
e R R e ) e Y O L AT s
For Service at 61 W Sanllac Rd, Sandusky, Ml
DTE Electric Company Business Electric Service

Current Charges Current Bitling Information
Power Supply Charges Sarvice Pericd  Sep 23, 2017 - Dt 23, 2007
Power Supply Energy 2485 KWH @ 0.077430 16241 | Days Bliled k1]
Power Supply Cost Recovery 2485 KWH @ -0.002330 =5.79 | Meter Number 870126 %
Delivery Charges Motor Roading 674 B3 Eol
Sarvice Charpe 1125 | KWH Used 2485
LIEAF Factor 093 | Your next scheduled mater read dale s on ar
Energy Oplimizalion 2099 | around NOV 21, 2017
Distribution 2485 KwH @ 0039200 a7.4
Nudlaar Surcharge 2485 KWH @ 0,000728 1.a1 | Usage History - Average per day
18014 SIR 2485 KWH (@ -0.004502 -11.19 Cument Last  Year
Commercial Michigan Sales Tax 18.95 Usage Aantn _'#"“‘ ;gﬂ
nt Cha 338,
Tatal DTE Electric Company Curral rges yi CKW” 1% 20“.)
Total Current Charges 33577

If You Smell Natural Gas and DTE Gas Company is Your Natural Gas Provlder, Calt 800,947.5000

If tha odoy is strong, leave tha building immediately. Da not use skectric switches or an open flama. Open doors and windows.
if Your Electricity Goes Out

Chack your fuses or circuit breakers, then sae if your neighbors’ lights are on. To report an outags or fallan power ling, contact
your electric company. DTE Elediric Company customurs, call BOD.477.4747 or visit dteenergy.com from o location ihat hes
power. Stay at lanst 20 fost fwiy Trorm a fallen power line and anything it's toucking, Induding metal fencas and puddiss.
Energy Thelt ks illegal & dangerous

Confidentindy report suspecied tampering by caling our thaft hotiine at 800 441 6658

For More Information

For more Information on your bill or altemative payment mathods, call B00,477.4747, vish dieenergy.com, or write to D1E
Energy, Ona Energy Plaza, Detrod, Mi 48228-1221,

TTE Ewmctric Cotromny snd DTE Gas Compary ere (TE Enengy sbsiclaries arcd arw regutated by the Michigan Puliic Bervics Commisaion, Lpnsing, Mchgan.
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Payment Coupon
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Speclal Notification

See Important Bllling Information Below
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H HEARSCH AND RINN ATTORNEY
61 W SANILAC RD
SANDUSKY MI 484T1-1080
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’% DTE Energy-

Plaase indicate amount paying §

Account Numbar 9100 016 41720
Past Due - Pay Now $18.95
Due Decamber 20, 2017 $571.30
Total Due: $690.25 |

Mail Payrnents to:

DTE Energy

P.O. Box 740786

Cincinnati OH 45274-0786

For address cormrtions, plensa vish disenamy com
or call B00.4TT AT4T

RO uppar POFION st TOW PRYTRTL

AL

Contact Information Programs you are enrolled in
Gas Leak or Gas Emergsncy 800.947 5000 ){
Customer Servica or Power Outage 855 DTE 48IZ (855.383.4249) ‘70‘ ‘\
Hearing-impaired TOD Line 800.838,8886 (Mon-Fr Bam-Spm) 0 o
Web Site disenergy.com \"b\

— Summary of Charges [Account Humber 9100016 41729

Account Balance as of Oct 26, 2017
Payment Recelved
Prior Cancsiled Charges
=" Balanca Prior o Current Charges
Cutrent Charges
Businass Elaciric Service
Total Currant Charges

Account Balance as of November 28, 2017

R R T R A R A P T S R SO i B R A S SR RS R MY

335,77
0.00
-318.82

18.85

671,30
671.30
$890.25

e YOUF CUTENE Charges are dus on December 20, 2017, A 2% late paymant charge will be applied if paid aftar the dus data.

Important Information

Account information

ety
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For the averags Michigan residential customer, renewebla anergy s estimated to avoid $3.08 per month

of new coal-fired generation costs.

Your account is past due. Please pay the past-due batance now. To pay by phona, call us at
800,477 4747. | paid, please disregard this notice.

Average temperaturas for this billing period were 26.05 degrees colder than last billing pariod. As a
result your appliances may be wosking harder {o make you feel more comfortable.

To assure billing accuracy, your prior charges hava been recalculated based on current actoual meter

readings.
Other Information

1$-20171128-44512-200210457502
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Please return ati payimenl coupons with your chack or mongy order, payabie 1o DTE Energy, five business days
prior to tha dua date. Do not send cash or atiach noles \o the payment coupon.

Be sure o write your account number(s} on your check or maney order.

Detail of Current Charges

For Service at 61 W Sanilac Rd, Snndusky. M

DTE Electric Company Business Electric Service
Current Charges

Power Supply Charges

Power Supply Energy 2485 KWH @ 0.077430
Power Supply Cost Racavary 2485 KWH ¢ -0.002330
Oalivery Charges

Service Charge

LIEAF Factor

Energy Optimization

Distribution 2485 KWH @& 0.038200
Nuclear Surcharge 2485 KWH & 0.0D0728
U-18014 SIR 2485 KWH @ -0.004502

Total DTE Eleciric Company Current Charpes

Current Billing Information
Service Period  Sep 23, 2017 - Oct 23, 217

192.41| Days Billed "

=5.79| Mater Number 870126116

Meter Reading 674 Eat. - 3369 Es1.
1125 KWH Used 2485
093 | Your next schaduled meter read dale is on of

28.89 | amund NOV 21, 2017

9: ;: Usage History - Average per day
~11.10 Cument Last  Year
31682 Month Month Ago

KWH Usage B0 80 28
Change % 162%

DTYE Elsctric Company Business Electric Sarvice

Current Charges Current Bllling informaticn
Power Supply Charges Service Perlod  Oct 24, 2017 - Nov 21, 2017
Power Supply Energy 2550 KWH @ 0.077430 198.14 | DaysBited 29
fower Supply Coat Recovery 2559 KWH @ 0.002330 =596 | Meter Number 3701201 18
Delivery Charges Metar Reading 3358 EsL - 5018 Est
Sarvice Charge 1125 | KWH Used 2559
LIEAF Facior 093 | Your next schedulad meter raad dats |s an or
Energy Oplmization 2098 | eround DEC 21, 2017
et S SeowWn @ oooorss | raa| Useae History - Average per day
L-18255 IS 1848 KWH & 0.003252 6.00 Curent  Last  Yeor
Transiional Recovery Mechanism 2559 KWH €0 0.001356 347 Month  Month  Ago
U-18014 SIR 25509 KWH @ -0.004502 -11.52 | KWH Usage B8 Ll 28
Commarcial Michigan Sales Tax 20,01 | Change 0% 21%
Total DTE Elsctric Company Cutreni Charg 354,48

Prior Cancelled Charges
Prior Cancetied Charges from Sap 3, 2017 - Oet 23, 2017
Toltal Prior Cancelled Chargos

Total Current Charges

= 318.82 | For Matar Numbar 18 0
-316.82

671.30

if You Smell Natural Gas and DTE Gas Company is Your Natura! Gas Provider, Call B0D.947,5000
H tha odor it sthong, leavs tha bullding immediatety. Do not use sleciric awliches or an ¢pen fame. Opan doors and windows,

if Your Eloctricity Goes Qut

Chack your [uses or circult breakers, then see If your neighbary’ tights ans 0n. Ta repon an cutage or fallan powe line. contact
your eleciric company, DTE Electic Company customers, call $00.477.4747 o vist diganargy.com from e location thal has
power, Stay at leasi 20 fesl oway from a [allen power line and anything it's touching, Inchxding meta! fences and puddias.

Emrgy Thoﬂ Is llegal !- dangemus
oy faport

wearing by casiing our theft Lotline at 800.441.6585.

For Mare information
For more information on your bill or al

h call B0D.477 4747, visil disensrgy.com, or wiite to DTE
Enargy, One Enargy Plaza, Detrolt, M| 48225-1221 bafore the due date.

OTE Elachi: Conpany and DTE Gae Comppny sre DIT Energy subsidleies ard st reguisted by the hchigen Puldc Servicy Corfrilasion, Larang, Micnigen.

19-201711284-4512-200210457902
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Account Number 9100 016 4172 9
Past Due - Pay Now D $690.25
Dus January 18, 2018 $380.23

JAN - 2 2018

50400 1 AV 0.370T207°2°PO4*M12*"AUTO*5CH 5-DIGIT 4847 | 10tal Dus: :§1,070.48
] HEARSCH AND RINN ATTORNEY
81 W BANILAC RD Mail Payments to;
SANDUSKY MI 48471-1050 OTEE
nergy
G TR H W L EURTH TR RS T LT B P.0. Box 740786
Cincinnali OH 45274-0786

-

For address comrectiona, please visi dieenergy.com
ar catl BY0.4TT.AT47

Contact Information Programs you are enrolled in

Gas Leak or Gas Ememgency B00.947.5000

Customar Service or Powar Outage 855.DTE.4BI\Z (855.383.4249)
Hesring-impaired TOD Line 800.888.6886 (Mon-Fri Bam-5pm)
Wab Sla disanergy.com

— Summary of Cha ___[Account Number —_ 9100 016 4172 9)

.'J."':-l;ﬂ-/,... Tl Sra e, L2 el
Account Balance as of Nov 28, 2017
Payment Recelved
Balence Prior to Current Charges
= Curent Charges
Business Electric Service 367.20
Othar Chargea and Credit 13.03
Total Current Charges 380.23
e Account Balanca as of December 27, 2017 $1,070.40

harges sre dus on J y 18, 2018, A 2% Iato pay t charge will be applied if paid after tha due data,

— Your

— Important Information

R e e BT s e BT R

Account Information

For the average Michlgan residential cuslomer, renewable energy is estimaled to avoid $3.08 per month
of new coal-fired generation costs.

Your account is past due. Please pay the pasi-due balance now. To pay by phons, call us at
B00.477.4747. If paid, pleass disregard this notice.

Average temperatures for this billing perod ware 13.75 degrees colder than tast billing period; As a
result your appliances may be working harder lo make you feel more comfortable.
Othar Information

=¥ DTE Energy’
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Plaasa return all payment coupons wilh your check or moeney order, payable to DTE Energy, five business deys
prior to the due date. Do not send cash or attach nolas to the payment coupon,

Ba sure to wrile your account numbar{s) on your check or monay order.

Detail of Current Charges
For Service at 61 W Sanllac Rd, Sandusky, M|
DTE Electric Company Business Electric Servica

Current Charges Current Billing information
Power Supply Charges Service Period  Nov 22, 2017 - Dec 21, 2017
Power Supply Enemgy 26473 KWH @) 0.077430 204.85 | Days Billed 30
Power Supply Cost Recovany 2643 KWH @ -0.002330 -8.18 | Mater Number 8701261 18
Delivery Charges Moter Reading 5318 Est. - 8561 Est.
Sarvice Charge 11.25] KWHUsed 2843
LIEAF Factor 093] Your naxt scheduted mater read dals is on or
Enamgy Wasta Reduction 2989 | amund JAN 25, 2018
Distribuiion 2643 KWH @ 0.039200 103.81
Nuclear Surcharge 2643 KWH @ 0.000728 192 | Usage History - Average per day
U-18255 IS 2543 KWH @ 0.003252 250 Current Last  Year
Transitional Recavery Mechanism 2643 KWH @ 0.001356 3.5 Month  Maonth  Aga
U-18014 SIR 2643KWH @ 0.004502  -11.80 | KWH Usege 88 ea 35
Commercia) Michigan Sales Tax 20.73 | Change 0%  152%
Total DTE Electric Company Current Charges 36720
Cther Chargos and Credits
Late Payment Charge 13.03
Total Other Charges and Credils 1303
Total Current Charges 380.23

If You Small Natural Gas and DTE Gas Company Is Your Natural Gas Provider, Call 800.947.5000

H the odor is strong, lsavae the bullding immadiately. Do not uss electric swilches or on open flams. Open doors and windows,
H Your Electricity Goes Out

Check your fuses or circult breakers, then see if your meighbaors’ ights &re on, To report an outage or fallen power line, contact
your electric company, DTE Eleciric Comparny customers, call BO0.477.4747 or visit dieenergy.com krom a location that has
power. Stay at least 20 feet awoy from a lakian pawer lins and anything it's touching, including metal fances and puddies
Energy Theft ls lllegal & dangerous

Confdantally report suspectad tampering by caling our thefi hotline at B00.441,6658,

For More Information

For tnore infusmation on your bill or altemative payment methods. catl B00.477.4747, visil disanargy.com, or wiite to DTE
Energy. Ona Energy Piaza, Detiolt, MI 48228-1221 befura tha due date,

DFE Elacic Company and OTE Gas Compeny e DTE Enengy subsidaries and &re reguistad by the Michigan Pubiic Serace Conwression. Larsing. Michigan,

18-20171227--5535-2002005 14021 e




